Polished Pro Cleaners — Privacy Policy
Polished Pro Cleaners (“we”, “our”, or “us”) respects your privacy and is committed to
protecting your personal data. This Privacy Policy explains how we collect, use, store, and
protect your information when you visit our website or contact us through our forms or
communication channels.

1. Information We Collect

We may collect the following personal information when you voluntarily submit it through our
website contact form or other communication channels:

e Full name
e Email address
e Phone number

We do not collect sensitive personal data.

2. How We Collect Your Information
Your information is collected when you:

e Fill out the contact form on our website
e Contact us via email or phone
e Optin to receive SMS communications

3. Purpose of Data Collection
We use your personal data for the following purposes:

To respond to inquiries and service requests

To provide customer support

To schedule or confirm services

To send service-related communications

To send SMS notifications and updates (only if you opt in)

We do not use your data for purposes other than those stated above.




4. SMS Messaging & Consent

By opting into our SMS messaging service, you agree to receive text messages related to
services, appointment confirmations, reminders, customer support communications and
customer support communications and marketing.

MESSAGE AND DATA RATES MAY APPLY.
Your mobile carrier may charge fees for sending or receiving text messages, especially if you
do not have an unlimited plan.

Messages are recurring, and message frequency may vary.

5. Data Sharing

We do not sell, rent, or share your personal information with third parties for marketing
purposes.

Your data may only be shared with service providers strictly necessary to operate our
services (such as messaging or hosting providers), and only under confidentiality and data
protection agreements.

6. Data Security

We implement appropriate technical and organizational security measures to protect your
personal data against unauthorized access, loss, misuse, or disclosure.

7. Data Retention

We retain your personal data only for as long as necessary to fulfill the purposes described
in this policy or while you remain subscribed to our SMS service.

You may request deletion of your data at any time.

8. Your Rights

You have the right to:

Access your personal data

Request correction of inaccurate information
Request deletion of your data

Withdraw your consent at any time



To exercise these rights, please contact us using the information below.

9. Opt-Out & Help (SMS)

You may opt out of SMS communications at any time by replying STOP or UNSUBSCRIBE,
or by contacting us via email or phone.

After opting out, you will receive a final confirmation message, and your number will be
removed from our list within 24 hours.

You may reply HELP for additional assistance.

10. Contact Information
If you have questions about this Privacy Policy or how your data is handled, please contact:

Polished Pro Cleaners
el Email: info@polishedprocleaners.net
L. Phone: (888) 262-6068

11. Updates to This Policy

We may update this Privacy Policy from time to time. Any changes will be posted on this
page with an updated effective date.
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